Integrated Management System
Policy Statement

The Board and Management of FSDH Merchant Bank Limited is committed to ensuring the
protection of all physical and electronic information assets, continuity of critical business
processes in the midst of disruption and derivation of maximum value from IT investments.

Our commitment to service management, Information security and business continuity is
delivered by adopting an integrated approach using ISO 27001, 1ISO22301 and ISO 20000
standards to comply with all relevant legislation, contractual, other legal and industry-specific
requirements.

The Bank therefore requires that
All staff and certain external parties comply with the Bank’s security policies,
Breach of the policy or security mechanism attracts disciplinary measures, up to and

including termination of employment/contract as well as legal action in line with the
Cybercrime Prohibition Act 2015.



